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Bid Number/gish waras (fas dwn):
GEM/2023/B/3136625
Dated/fzaias : 15-02-2023

Bid Document/ faz g

Bid Details/fas faor

Bid End Date/Time/[s @g @« i ad@/aag

01-03-2023 17:00:00

Bid Opening Date/Time/Rz gaa &r
arlrE /wHg

01-03-2023 17:30:00

Bid Offer Validity (From End Date)/fas Urser
dgar (dg @ f ardg /@)

180 (Days)

Ministry/State Name/#ae—I/Usd & A

Ministry Of Agriculture And Farmers Welfare

Department Name/f@srm & ar

Department Of Agricultural Research And Education (dare)

Organisation Name/&§aa & arH

Indian Council Of Agricultural Research (icar)

Office Name/&aay & aTH

Asrb

Item Category/#ig HeIHY

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Hp52 Acer08 Dellll , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
All In One PC; Hp03 Acer06 Dell01 Asus04 , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer (Monochrome , Laser , Composite Cartridge ); Hp30
Kyocera09 Brother08 Xerox01 , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range);
Hp04 Kyocera04 , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer (Colour, Laser, Composite
Cartridge); Hp01 Samsung01 , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Multifunction Printer (
Colour , Laser , Separate Drum & Tonner, Mid range);
Kyocera02 Brother07 , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner; Hp03
Canon06 Avision07 , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS( Offline 1 KVA);
Cyberpower29 BPEQ7 Microtek07 Luminous06 , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 600-650 VA); Microtek 04 Luminous04
Zebronics02 , Annual Maintenance Service - Desktops,
Laptops and Peripherals - UPS (Online 2 KVA); Uniline ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Online UPS 4KVA; BPE

Contract Period

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/faet & =gaa# itaa

4 Lakh (s)

arffe e=i3iay (3 auf &)
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MSE Purchase Preference/t#uas @ig afraar Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
guality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Pravider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
qguoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp52
Acer08 Dellll ( 71)

Technical Specifications/as=idr fafafear

Specification Values
Core ;
I 3
\
| Type of Asset | Desktop PC __J
| Make/Brand of Assets Hp52 Acer08 Dell11 [
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Additional Specification DocumentsBIfaits AWM awas

Consignees/Reporting Officer/@d/fuifér sfmd

Consignee .
S.No./#. || Reporting/Officer/ Number of Additional
Address each Asset p
H. Wit/ RafEar ew for AMC Requirement
Fftrdr

110012,AGRICULTURAL
SCIENTISTS RECRUITMENT
1 LAL SINGH RAWAT BOARD, KRISHI ANUSANDHAN || 14 N/A
BHAWAN-I (KAB-I), PUSA
CAMPUS, NEW DELHI-110012

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Hp30 Kyocera09 Brother08 Xerox01 ( 48
)

Technical Specifications/asN$r fafafear

Specification Values

Core

Printer (Monochrome , Laser ,

Typeieniszet Composite Cartridge )

Make/Brand of Assets Hp30 Kyocera09 Brother08 Xerox01
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update | .
] ; nclusive
on client compute machines
Addon(s)
Additional Specification Documents3ifafits AR =@
Consignees/Reporting Officer/afRd/RaifEr 3fad
Consignee
S.No./®. | Reporting/Officer/ Number of o
| . QR AT Address/adr each Asset T
&. for AMC Requirement
] . or
|
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Specification Values

Core

Printer (Colour, Laser,

Type of Asset Composite Cartridge)

Make/Brand of Assets Hp01 Samsung01
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document,
Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on )
- . Inclusive
client compute machines
Addon(s)
Additional Specification Documents3ifafte RN gwads
Consignees/Reporting Officer/Rfd/RuifEn Rad
Consignee
S.No./#. || Reporting/Officer/ Number of
. QR /RafEr Address/adr each Asset Additional
. for AMC Requirement
HQFH

110012,AGRICULTURAL
SCIENTISTS RECRUITMENT
1 LAL SINGH RAWAT BOARD, KRISHI ANUSANDHAN (2 N/A
BHAWAN-I (KAB-1), PUSA
CAMPUS, NEW DELHI-110012

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour, Laser , Separate Drum & Tonner, Mid Range); Kyocera02 Brother07 (
9)

Technical Specifications/daidr faRifar

Specification Values

Core

Multifunction Printer ( Colour , Laser,

’ :
Type of Asset Separate Drum & Tonner, Mid range)

Make/Brand of Assets Kyocera02 Brother07
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid Document.
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BHAWAN-I (KAB-1), PUSA
CAMPUS, NEW DELHI-110012

Consignee " "
S.No./®. || Reporting/Officer/ Number o Additional
& QR AT Address/gaar e:;:a :;s&et Requirement
Ffrd
110012, AGRICULTURAL
SCIENTISTS RECRUITMENT
1 LAL SINGH RAWAT BOARD, KRISHI ANUSANDHAN 16 N/A

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1
KVA); Cyberpower29 BPEO7 Microtek07 Luminous06 ( 49 )

Technical Specifications/ds<rhr fafafear

Specification

Values

Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

Cyberpower29 BPEQ7 MicrotekQ7
Luminous06

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines thciusive
Addon(s)
Additional Specification Documents3ifafts AR ewRs
Consignees/Reporting Officer/qfd/Ralféar sl
Consignee
S.No./w. | Reporting/Officer/ Number of :
. = qf /Rt Address/adr each Asset Additional
H. for AMC Requirement
s
110012, AGRICULTURAL
SCIENTISTS RECRUITMENT
1 LAL SINGH RAWAT BOARD, KRISHI ANUSANDHAN 49 N/A
BHAWAN-| (KAB-1), PUSA
| CAMPUS, NEW DELHI-110012

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); Microtek 04 Luminous04 Zebronics02 ( 10 )
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Specification Values
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Incliisive
compute machines
Addon(s)
Additional Specification Documents/3fafts RN R
Consignees/Reporting Officer/q¥fch/Raifér sftwd
Consignee "
S.No./#. | Reporting/Officer/ Nambear of Additional
- QR AafEar Address/qdr EEfI;:I :;s;:et Requirement
A

110012,AGRICULTURAL
SCIENTISTS RECRUITMENT
1 LAL SINGH RAWAT BOARD, KRISHI ANUSANDHAN || 1
BHAWAN-I (KAB-I), PUSA
CAMPUS, NEW DELHI-110012

N/A

Annual Maintenance Service - Desktops, Laptops And Peripherals - Online UPS 4KVA;

BPE (4)

Technical Specifications/ashr RAfARAr

Specification

Values

Core

Type of Asset

Online UPS 4KVA

Make/Brand of Assets

BPE

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)

Additional Specification Documents/fafits R s

Consignees/Reporting Officer/mfR:t/Maifér 3@ard
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Disclaimer/sehaor ‘.

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class |l suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

bl L

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations,

This Bid is governed by the General Terms and Conditions/Hra=a s 3R o, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/aTa=g fag# 3 ord is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority, While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ I T AT AT & WS 26 & el & HT & @y 4F @ wan o= o 32U & Az § @ldg
W ufddy & waU 7§ o F Wy JF W wsn 1 g 3 & B off sy @ At #F e & F v el a3 2
9 g% fag 28 aren waw wiREd & oy GSiiga gifas & a3 wew R & gae IguEd s eer 3R @ o
IS EWOT fRT ST G $HA HUed F BN W IFAY B dehlel FHH A AR FGg & FFAX A T Feh Fias
F AT BN

---Thank You/g=garg--~




AGRICULTURAL SCIENTISTS RECRUITMENT BOARD
GENERAL ADMINISTRATION SECTION

The Agricultural Scientists Recruitment Board (ASRB), an attached office with

Department of Agricultural Research and Education, Government of India invites
quotations, through the GeM portal, from reputed, experienced and financially sound
company / firm (including partnership firms) for providing Annual Maintenance
services of Computers / Desktops, UPS, Printers, Scanners and other Peripherals
installed in the Board for a period of 01 year, extendable by 01 more year subject to
satisfactory performance and mutual consent.

The quotation will be opened on the date and time as reflected upon the GeM

portal, in the presence of the bidders who may wish to be present.

A. TENDER SCHEDULE

S.No. | Description Value
1. | Contract start Date 01.04.2023
2. | Contract Duration 1 year, extendable by one more year
3. | Contract End Date 31.03.2024
4. | Bid duration 14 days
5. | Bid estimated value Rs 4,00,000
6. | Bid offer validity 180 days
7. | Time allowed for technical clarifications | 2 days
8. | Contact Person Sh Lal Singh Rawat, Section Officer,
General Administration Section
Mob. — 9910946596
B. TERMS & CONDITIONS
1. This bid and the consequent contract shall be governed by following set of term

and conditions:

a. General terms and conditions for the services of the GeM portal

b. Service specific STC of the services contracts (SLA) for the service

c. Bid specific Additional Terms and Conditions
The above terms and conditions are in reverse order of precedence i.e. ATC shall
supersede Service specific STC which shall supersede GTC, whenever there is any
conflicting provisions. The service specific STC and general terms and conditions
for the services are annexed with this tender document.
The Board has Desktops/UPS/Printers/Scanners etc. of various make as
indicated in the tender document. The firm may inspect the equipment, if
considered necessary during office hours (Monday to Friday from 9:00 am to 5:30
pm).
The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to either upload an undertaking to
this effect or submit a tender specific solvency certificate.




5. The bidder should have undertaken any one of the following works during the
last three financial year, of any Central/State Govt.Org./PSU/Public Listed

Company:
a. 01 order of similar nature not less than 80% of the work value to be
executed.
b. 02 orders of similar nature not less than 50% of the work value to be
executed.
c. 03 orders of similar nature not less than 40% of the work value to be
executed.

6. If the bidder is a Micro or small Enterprise as per latest definitions under MSME
rules, the bidder shall be exempted from requirement of “Experience & Turnover
criteria”. In case, bidder is seeking any exemption from turnover/experience
criteria, the supporting documents to prove his eligibility for exemption must be
uploaded for evaluation.

7. If the bidder is a startup, the bidder shall be exempted from requirement of
“Experience and turnover criteria”. In case, bidder is seeking any exemption from
turnover/experience criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation.

8. Bidder shall not be banned / suspended / blacklisted by any Government /PSU
/ Corporate organisation or convicted in any court of law across India. A self
declaration to this effect must be uploaded in the GeM portal by the bidder.

9. The contract may be extended subsequently, on mutual consent, and on same
terms and conditions for a further period of 01 year on review of performance,
depending upon the requirements and administrative conveniences of the Board.

10.No advance payment will be made. Payments shall be subject to any deductions
(such as TDS etc.) of any amount, for which the Bidder is liable.

11.Without prejudice to Buyer’s right to price adjustment by way of discount or any
other right or remedy available to Buyer, Buyer may terminate the Contract or
any part thereof by a written notice to the Seller, if:

a. The Seller fails to comply with any material term of the contract.

b. The Seller informs Buyer of its inability to deliver the material(s) or any
part thereof within the stipulated delivery Period or such inability
otherwise becomes apparent.

c. The Seller fails to deliver the Material(s) or any part thereof within the
stipulated Delivery Period and/or to replace/rectify any rejected or
defective material(s) promptly.

The Seller becomes bankrupt or goes into liquidation.

The Seller makes a general assignment for the benefit of creditors.

A receiver is appointed for any substantial property owned by the Seller.

The Seller has misrepresented to Buyer, acting on which

misrepresentation Buyer has placed the Purchase Order on the Seller.

12.Competent Authority, without prejudice to any other remedy, for breach of
contract, may terminate the contract in whole or in parts, if

a. the contractor fails to provide the maintenance services within the
stipulated time as specified in the contract or any extension thereof
granted by competent authority;
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b. If the contractor fails to perform any other obligation (s) under the
General & special conditions of the contract and all clauses of this
tender which are integral part of this tender.

c. Termination for Insolvency: The competent authority may at any time
terminate the Contract by giving written notice to the contractor,
without compensation to the contractor. If the contractor becomes
bankrupt or otherwise insolvent as declared by the competent court
provided that such termination will not prejudice or affect any right of
action or remedy which has accrued or will accrue thereafter.

d. Mutual consent: the contract may be terminated on mutual consent in
case the services are no longer required. Termination based on mutual
consent will not attract any penalties or shall not be liable for any extra
payments other than payment of invoices raised till the time of
termination including notice period.

13.If any difference arises concerning this Agreement, its interpretation on the
payment to be made there under, the same shall be settled by mutual
consultations and negotiations. In the event of any question, dispute or
difference arising under the agreement or in connection there with (except as to
matter the decision to which is specifically provided under this agreement), the
same shall be referred to sole arbitration referred to by Secretary, ASRB. The
agreement to appoint an arbitrator will be in accordance with the Arbitration
and Conciliation Act 1996 as amended from time to time.

14.Any sum of money due and payable to the contractor may be appropriated
by purchaser and set off the same against any claim of the purchaser for
payment of a sum of money arising out of this contract or under any
other contract made by contractor with purchaser.

15.The competent authority in the Board shall have the right to reject all or any of
the offers.

16.The list of equipment mentioned in the tender document contains equipment
that are currently under OEM warranty. These shall be brought under the AMC
as and when the warranty period of these equipment expires and payments shall
be released on pro-rata basis. The items currently under warranty are as follows:

Description Brand/Make Quantity Warranty expiry
B/W Printer Brother 08 August 2023
Printer (MFC) Kyocera 02 August 2023
Scanner Avision 07 November 2023
UPS (1 KVA) Cyberpower 29 November 2023

C. SCOPE OF WORK

1. The contract shall be on COMPREHENSIVE basis, inclusive of repairs and
replacement of spare parts (excluding consumables) without any extra
payments. For the purpose of this contract, Batteries, Keyboard, Mouse,
Hard disks, Toner/cartridges, Waste toner boxes etc. shall be treated as
consumables.

2. The AMC Vendor shall carry out maintenance Services as per schedule
indicated in bid document. If nothing indicated Preventive Maintenance
Service (PMS) of equipment may be done once in at three months during
currency of the contract.




10.

11.

12.

13.

14,

15,
16.

The scope of Annual Comprehensive Maintenance Service covers upkeep &
smooth working of the equipment within the premises of the Board as per
laid down SLA and other provisions contained in the tender document.
Continuous efforts should be made by Service Provider Agency (SPA) to
minimize the down time of the equipment as a part of the duties of the
service provider agency.

The SPA shall ensure that all equipment is maintained at optimum
operating levels.

All scheduled maintenance required for the upkeep of the equipment will be
carried by the Service Providers. For maintenance services all the
necessary& adequate tools / instruments will be provided by the service
provider itself to the engineers responsible for upkeep of equipment at
user's premises.

The firm will provide genuine parts of Computers/UPS, Printers etc. and in
case of replacement of parts is needed; the parts shall be of the same make.
In the event of their non-availability, good quality parts should be used
under intimation to this office.

The firm will provide maintenance and repair service on holidays, in case of
€emergency.

Deployment of site Engineer - The successful bidder has to depute one Site
engineer onsite to resolve the hardware problems, between 9:00 AM to 6:00
PM on all working days (Monday to Friday). The site engineer, so deployed,
should have expertise in Maintenance services and server and network
administration. The engineer is also liable to work on all holiday and
Saturday/Sunday, if services are required and no additional amount will be
paid. They are also required to handle ipad, Laptops, Plasma, Projector,
routers for official meetings/works.

No separate payment shall be made by the Board for deployment of the site
engineer. Bidders need to quote his rates duly incorporating the cost of
deployment of the engineer in the Financial bid itself.

The Site Engineer deployed under this contract should be properly trained,
experienced and competent in carrying out necessary maintenance services,
on-site, for the equipment as per bench marked practices/OEM manuals.
All complaints should be readily attended and resolved.

All major complaints / faults, requiring replacements of parts etc., should
be normally resolved in 48 hours. In case, the down time is expected to go
beyond 48 hours due to unavailability of spare parts or otherwise, standby
equipment need to be provided by the Service Provider. In case the
complaint is not attended to promptly within the specified time, the work
will be got done from other sources at the contractor’s risk and cost.

The contractor should not normally change the Site Engineer without the
prior permission of Board. However, in extreme situation, bidder shall
inform the Board at least 07 days in advance, before the engineer is
replaced.

The Site Engineers may be, if required, called even on Saturdays, Sundays
and other gazetted holidays, and may also be asked to stay beyond the
normal working hours of the Board, in case of exigency of work, for which
no extra payment shall be made.

The Site Engineer under this contract shall maintain proper office decorum.
The contractor shall be responsible for timely payment of wages, EPF, ESIC
etc to its workers as per labour laws in force and Board would not be
responsible for any lapse / irregularity.



